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ORB Update 2.23 - release notes for NAOs

The changes to the ORB that are part of release 2.23 are listed below. The release is scheduled for
Monday January 20.

Downtime for release: 7:00 - 09:00am (UTC).

There are no Award Centre specific release notes to accompany this release. This is because the
changes impacting all users are relatively minor and you as the Operator would need to
communicate to users the bigger changes, which are the customisations, should you wish to utilise
them.

You are able to view the changes in the TEST ORB (https://dofectest.okin.eu/fo) at any stage to
preview the changes. As with most releases, there are new translations to review in POEditor
(guidance for which is here). We will update languages on to the ORB with the 2.23 release, but
please get in touch if you would like translations updated at any other time.

If you have any questions about this release, please to get in touch via email.

Best wishes,

Katie Jones
Digital Programmes Officer
katie.jones@intaward.org

Changes with release 2.23

1 Bulk Registration Invitations

2 End of Activity Summary Reflection

3 Wholesale Pricing option

4 Option to remove authorising contact when setting up an Award Centre
5 Changes to Password requirements on ORB

6 Continuing Participants completing Gold under 16

Minor changes and bug fixes

Guidance on translations

ORB Update 2.23 — release notes for NAOs
Last Saved: 15 January 2025 1/7


https://dofectest.okin.eu/fo
mailto:katie.jones@intaward.org

1. Bulk Registration invitations

Applies to: NAO Staff roles

Problem: There is currently no way for Award leaders and the Award office staff to add
participant registrations in bulk, making it harder to register whole year groups or organisations.

Solution: An excel spreadsheet containing the necessary participant data can be uploaded by the
Award Office (NAO/Operator) to add participants in bulk.

Detailed guidance on utilising this feature is being developed and will be published on the Award
Community.

The import feature can be found in the Support tab

Import Participant Invitations

Select sheet from your computer

| Choose file | No file chosen

The Excel template required for the import — please download and save your own version of this
spreadsheet, the first line holds example data for you to use as a guide for the format.

Participant Invite Spreadsheet.xlsx

Once imported, the participant's data will sit in a new tab on registrations named ‘Invited
Participants’

Invited Participants a Jan Nemrava

Czech Republic N

Award Leaders Award Centres [} Participants €3 Unassigned Participants [ Invited Participants

Search Award Centre
Start typing... - m

Number of records: 1

Bulk action v

Registration ID First Name Last Name Invitation Level Email Award Centre Delete Resend

3220214 FirstName Name 2025-01-03T15:51:19.000Z Jjan.nemrava@okin.eu "ANO, ANO" Delete m

ORB Update 2.23 — release notes for NAOs
Last Saved: 15 January 2025 2/7



https://dofeiaf-my.sharepoint.com/:x:/g/personal/katie_jones_intaward_org/EfkUIxvKJNBHlIZcvfojTyIByJy_WT9P0qHuyrG5AFYBGQ?e=aPkPHT

The invited participant will receive an email with a link to finish setting up their account and
check their details.

® CTEST ORB no reply <noreply@orb onlinerecordbook orgs
@ fome~

Here's your invitation link to ORB: https://dofe-ctest. okin.cuffolregister/participantiwelcome?authorizationCode=40fe 3b44-009a-496a-b44b-f36bdecd 7d61

The participant will be then set their password and submit the registration.

Once the registration is submitted it will move to the Award Leader who will be able to confirm
and approve the registration as normal.

It’s important to note that the view for an Award Leader will be unchanged. The Invited
Participants tab will be visible to NAO staff roles only.

Another note is that to have the participant be assigned to an Award Leader in bulk the following
customisation must be turned set to True

'Do you know your award leader?" field is visible at the participant registration true

2. End of Activity Summary Reflection

Problem: There is no opportunity for a participant to elaborate on their logs meaning activities
have to be revised in order for more detail to be provided.

Solution: a new box will require the participant to reflect on their activity and how they reached
their goal. This will be a mandatory requirement if the customisation is turned on.

This has been developed at the request of an NAO but will be available in the customisations to
any NAO who would like to utilise it. If turned on in the customisations, this activity reflection
would be in addition to the end of Award reflection, which some NAOs are currently using.

Mote for Assessor (optional)

Your "personal reflection™: Please share your
thoughts and reflections on your Activity
experience.

Required field
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The reflection will show for the assessor and the Award Leader

Voluntary Service

Activity Type: Environmental

Activity: Working a Cleanup Campaign

Goal:

To clean up the local beaches with the beach clean up team
Note from participant: ---

Personal reflection:

Volunteering at a beach cleanup is a fulfilling and impactful way to contribute to environm
Beaches are not only beautiful places but also vital ecosystems that support diverse wildli
littered with plastic, trash, and other pollutants that harm both the environment and loca1

Email Phone
artist@gmail.com 01234567890

Personal summary

I hope this report finds you well. | am writing to share my reflections on our recent
painting class, which has been an incredibly enriching experience for me. Over the past
few weeks, | have not only learned various painting techniques but also discovered a
lot about myself as an artist.

Initial Expectations and Challenges

When | first enrolled in this painting class, | was filled with excitement and a bit of ap-
prehension. | had always enjoyed drawing and doodling, but painting felt like a whole
new world. The idea of working with colors, brushes, and canvases was both thrilling
and intimidating. My initial expectation was to learn how to paint realistically, but |
soon realized that painting is much more than just replicating what we see

The first few classes were challenging. | struggled with mixing colors and understand-
ing the different brush strokes. My attempts at creating depth and perspective often fell
flat, and | found myself frustrated at times. However, your encouragement and con-
structive feedback helped me push through these initial hurdles. You emphasized the
importance of practice and experimentation, which motivated me to keep trying.

Learning and Growth

As the classes progressed, | began to see improvement in my work. One of the most sig-
nificant lessons | learned was the importance of observation. You taught us to really
look at our subjects, to notice the subtle variations in color, light, and shadow. This
practice of keen observation has not only improved my painting skills but also changed
the way | see the world around me.

Another valuable lesson was the concept of layering. Initially, | would try to achieve the
desired effect in a single layer, which often resulted in a lack of depth and vibrancy.
Learning to build up layers gradually, allowing each one to dry before adding the next,

was a game-changer. This technique brought a new level of richness and complexityto ¥

3. Customisation to skip payment during Participant registration

In situations where:

1. An NAO does not ask for the Award registration fee directly from the participant.

2. The NAO charges the Award Centre directly (e.g., through an invoice) in bulk for their
Participant Award Registration Fees.

3. The Award Centre does not need to use the ORB to record the payment by a participant of
their registration fee.

There will now be the opportunity to skip the payment page for participant registration.
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Skip payment page (no payments can be selected) with default payment type

. t
Wholesale and note Payment by Invoice rue &

Once registered, in the Award detail tab the payment type will be listed as Wholesale.

Payment

Form of Payment

Paid v

Payment type

4. Option to remove authorising contact when setting up an Award Centre

As part of our continued work on the registration process, for NAO’s that do not collect
authorising contact information on the ORB, there will now be a customisation that allows the
authorising contact information to be skipped during the registration of a new Award Centre.

Participant Archiving  Labels  Additional features  Authorisation and Access control  Participant Registration Fields Customisati Award Staff ion Fields C i Award Leader Registration
Participant Registration ~ PaymentMethods  Pay Online Payment  ExemptPayment  DirectPayment  PayPal/MasterCard paymentsettings ~ Emails  Global Payments  Documents

Global Payments Webpay ~ Reg. Questions

Require Authorising Contact/Licence Holder during Award Centre registration true ﬁ

5. Changes to password requirements on the ORB

In order to align with the most up to date guidance around secure passwords the password
requirements for new registrations on the ORB will be changing.

e The minimum length for a new password will be 12
e Other validations will be removed

Increasing the character length in this way encourages the use of more secure passwords on the
ORB. Removing the requirement for special characters also enables the use of pass phrases (or 3
random words), which is the recommended by the UK Government’s lead organisation on Cyber
Security (the National Cyber Security Centre, NCSC).

Reset Password

Password

At least 12 characters long
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6. Continuing participants completing Gold Award under 16

It has been confirmed that participants who have continued in their Award and completed the
Gold level will be able to have their Award signed off.

Therefore, the validation that prevented Sign-off of an Award before a participant turns 16 has
been removed.

Minor changes and bug fixes

e In addition to the password requirements above, now if there are 4 failed attempts to
access the ORB the account will be locked and the password will need to be reset.

Your account was locked. You need to reset
your password now. Click on "Forgot your
password" to proceed., [developerMessage:
Your account was locked. You need to reset
your password now. Click on "Forgot your
password" to proceed.]

Copy to clipboard

e Anissue regarding the way the customisable emails were being displayed in the
customisations tab has been resolved.

o Afix for a bug where a small number of participants were having duplicate contacts
created has been pushed to production in 2.23.

e Small changes to the display of logs for participants to allow for the date and comment
to remain visible regardless of length of log added.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Integer rutrum, orci vestibulum
ullamcorpe...

£ 11/12/2022 @ 10h Omin

e Anissue regarding sorting registrations in date order has been resolved.

e Anissue with exporting the participant table, where filtering by participants with no
label was causing a generic error has been resolved.
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Guidance on translations

Changes to the ORB will mean new translations will need to be made. Translations related to the
above and any others that have been added or amended recently can be found more easily by
looking for the comments where a note on the update is added. This can be done by sorting entries
by ‘last commented’ and checking for comment, for example: 2.9.0 update - January 2022 (see
screenshots below). Although this can be done at any time, we will refresh languages on the ORB
just before the update is published live. There may also be changes based on feedback, so please
do revisit the translations in the week(s) before the update goes live

iOS - Participant & A.. /English  canecs |
—
a
= Translations  LyExpot  (®Impot 7% Automatic Translation (= Translation Memq E
forLast Commented All (444) &l

T Default Assessment rep

Dewnloading do

For this action pl

Fo Adventurous joul

Automatic First
T TEXT Asking for

User Added Prey
Peter Orrey g English ow X
A E i

2.4.0 update - October 2020

AJ_CREATE_TITLE Title
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